
 

 

 

 

 
Friday 3rd, February 2023. 

 
 

INVITATION TO GENERAL PRACTITIONERS (GP’s) TO JOIN THE JUBILEE HEALTH 

INSURANCE PROVIDER PANEL 
 

Greetings from Jubilee Health Insurance Limited. 

 
In a bid to improve access to quality healthcare for our clients, we would like to extend an 
invitation to General Practitioners to join the Jubilee Health Insurance panel of providers. 

 

At Jubilee Health Insurance, we aim to enhance the healthcare experience of our clients by 
offering primary healthcare services that focus on improving medical outcomes, managing 
chronic conditions, and promoting preventive health and wellness. 

 
To become a provider on our panel, you will need to meet the following prerequisites: 

 Complete the attached application form. 

 Provide proof of medical board licenses (KMPDB) 

 Submit an annual retention certificate. 

 Provide a copy of your most recent professional indemnity. 

 Submit a resume. 

 Provide a copy of your national ID. 

 Provide a copy of your KRA PIN and tax compliance certificate. 

 Provide a detailed price list. 

 Minimum of two years’ experience. 
 

Please note that this onboarding process is not for diagnostic or pharmacy services. 

 
All services will be rendered through the Livia MD platform*, which is a healthcare ecosystem 
that allows for scheduling patient appointments, obtaining online preauthorization, conducting 
online consultations, e-prescribing medication, and laboratory and diagnostic imaging tests, 
submitting e-claims and tracking and receiving payments from insurance companies and other 
third-party payers. 

 

Additionally, as a provider on our panel, you will be required to have a physical office where 
clients can walk in for physical consultation when needed. Those admitted to the panel will 

receive a written confirmation. 
 
If interested in in joining our panel, please email 
medicalproviders@jubileekenya.com to express interest. 
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For any further questions or clarifications, please do not hesitate to contact the undersigned. 

Thank you for your continued support and business partnership. 

*Note, Livia MD charges apply. 

 
Yours Sincerely, 

 

JUBILEE HEALTH INSURANCE LIMITED 
 

DR. EZRA OMOLO 

HEAD OF STRATEGIC PURCHASING AND PROVIDER PARTNERSHIPS 
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